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Next Steps )

I can log on but | can't see what to do next?
The programme will prompt you with the next actions to complete and these will be shown across the top
of your dashboard.

I'm an ECT: You will need to complete your induction before the next step is released. Once induction is
completed a diagnestic quiz will be made available to you. This needs to be completed before the self
study work is released. You may need to leave 24 hours between completing each activity for the platform
to refresh during these onboarding activities.

I'm a Mentor: You will need to complete the induction package before the next steps are released. Once
both the ECT and Mentor have completed induction, your platforms will be linked. Once the ECT has
completed their knowledge diagnostic, you will be asked to complete a practical diagnostic and record the
date of this observation. Once the ECT has completed the knowledge diagnostic and the Mentor has
completed the practical diagnostic, you will be able to select a learning pathway for your ECT. Once this is
done, all onboarding steps are complete and any self study work will be fully released to you.

I have only just/I have not gained access and | am worried | am falling behind already?
Please do not worry, the programme is designed for these onboarding activities to be completed in the first
three weeks. Self study will begin from next week and there is enough flex built into the programme to
ensure you won't get left behind or have lots to catch up on.

My mentor is having trouble accessing the platform and therefore cannot select a

learning pathway for me
Both pathways (extend/consolidate) are designed to ensure all ECTs access the full framework. Automatic
assignment to consolidate will occur three weeks after the diagnostic quiz.

If you feel 'Extend’ might have been slightly more suitable for you, your progress will not be hindered,
particularly at this early programme stage. Stretch content and tailored support are available throughout
both pathways and ECTs/mentors will be given the option to change pathways each term.

| am an induction tutor and | can't see my staff on my platform
Induction tutors will be able to view their staff from week commencing 29 September. This is to allow
enough time for the majority of participants to complete the onboarding activities.

I have received an onboarding questionnaire but no login, what should | do?
Ensure you have completed the questionnaire, including ticking the terms and conditions

If you are a mentor, make sure your school induction tutor has linked you to the ECT on the DFfE.
Wait for 48 hours.

I haven't had my questions answered or | still require further information
Contact us at

southyorkshireteachinghub.org/ecf



http://www.southyorkshireteachinghub.org/ecf
https://www.southyorkshireteachinghub.org/news/?pid=9&nid=1
https://portal.educationdevelopmenttrust.com/login
https://chorustrust-my.sharepoint.com/:f:/g/personal/sythcommunications_chorustrust_onmicrosoft_com/Eu_0nN6vwPBKntAMzJIE4ZsBf2x20qxfWHEzcTU3By3DmQ?e=NbaBFh
mailto:ectp@southyorkshireteachinghub.org

